JUPEKTUBA NPESUJIEHTA PECIIYBJIMKU BEJIAPYCb
27 oexabpa 2006 2. Ne 2

O pne6ropokpaTusaumnm rocyaapcTBEHHOro annapara u
NoBbILEHUM KayecTBa o6ecrneyeHus XN3HeOeATeNbHOCTH
HaceneHus

V3mMeHeHus 1 TOTIOTTHEHUST:

Vka3 Ilpesunenta Pecnybnuku bemapycs or 23 mapra 2015 r. Ne 135
(Hauunonansubiii mpaBoBoit UnTtepHer-nopran Pecnydonuku benapycs, 25.03.2015,
1/15711) — HoBas pemaKius;

Vka3 Ilpesunenta Pecnybmuku bemapycs ot 13 wmrons 2023 1. Nel72
(Hauunonansubiii mpaBoBoit UnTtepHer-nopran Pecnydonuku benapycs, 14.06.2023,
1/20890) — HoBas pemakius

Baxxneiiummu 3agauaMu O€JIOpPYCCKOTO TOCYAApPCTBA SBJISIOTCS 3alUTa IPaB U 3aKOHHBIX
UHTEPECOB IPaKAaH, CO3/aHUE YCIOBMI Ul CBOOOJHOIO M JOCTOMHOIO pPa3BUTHS JMYHOCTH,
NOBBIIICHNE KadecTBa XU3HU JIOACH. YCIEIHOE pEelIeHHE ITHX 3a7ad BO MHOIOM 3aBHCHUT
OT TOTO, HACKOJIBKO 3(PpPeKTUBHO JEWCTBYET CUCTEMa pabOTHI C HACEJICHHUEM.

FOCY,Z[apCTBOM MOCTOSIHHO NPUHUMAIOTCA MCEPbI, HAIIPABJICHHBIC Ha COBCPHICHCTBOBAHHC
MCXaHU3MOB pa6OTBI C rpaXxjgaHaMH, MPCACTABUTCIIAIMH IOPUAWYCCKHUX JIUI MPU pCaiu3alluu
HNMHU CBOHUX IIpaB, 3alIMTC 3aKOHHBIX HHTCPECCOB. N B >TOM HampaBJICHUH CACTIAHO HEMAJIO.

B pabote rocynapcTBEHHBIX OpPraHOB U IOCYAAPCTBEHHBIX OpTaHM3alMil (Aajnee, eciu
HE YKa3aHO HHOE, — TOCYNapCTBEHHbIE  OpraHbl) MPEBAIUPYIOT TaKUE  MPUHLIMIIBI
B3aMMO/JICHCTBHUS C HACEIEHUEM, KaK:

3aBUTENIBHBI NPHHLUII «OJHO OKHO», MCKIHYAIONMH HEOJHOKPAaTHBIE IOCEIIECHUS
TOCYJApCTBEHHOIO  OpraHa  3auMHTEPECOBAaHHBIM  JIMIOM, a TAKKE MHWHUMM3UPYIOLMMI
MPEACTaBIsEMbIE  TAKMUM  JIAIIOM  CBEICHUS, HEOOXOIMMbIE  JUISl OCYIIECTBICHUS
aIMUHUCTPATUBHBIX IIPOLEYD;

MPUHILINI IPUOPUTETA yU€Ta 3aKOHHBIX HHTEPECOB rPak/1aH U FOPUANYECKUX JHL.

PazBuBaercs MHPOPMALMOHHOE B3aMMOJICHCTBHE Ha TUIaTdopMe OOIIEToCyIapCTBEHHON
aBTOMAaTU3MPOBAHHOW WH(GOPMAIIMOHHON CHCTEMBI, BHEJpPEHA TOCYAApCTBEHHAs eauHas
(MHTErpUpOBaHHasl) peclnyONMKaHCKass HHQOpPMAIlMOHHAs cHUCTeMa ydera U 00pabOTKH
oOpaleHui TpakKAaH W IOPUAWYECKUX JIUII, MO3BOJISIONAS OCYIIECTBIIATh LEHTPATHN30BaAHHBIA
y4eT, XpaHEHHE AJICKTPOHHBIX M MMMCbMEHHBIX OOpaleHWi U OTBETOB (YBEIOMIICHHI) HA HUX,
a Takke KOHTPOIIb 332 PACCMOTPEHUEM OOpalleHu .

Tem He MeHee TroCynapCTBEHHBIM OpraHaM Ha BCEX YPOBHAX TIOCYAApPCTBECHHOIO
YHpaBJICHUSA HCO6XOI[I/IMO YACIATE MAKCUMAJIbHOC BHUMAHHC MOBBIMNICHUIO PE3YJILbTATUBHOCTU



pa60TBI C IrpaxJaHaMH, TMPCACTABUTCIEIMA HOPUIUYCCKUX JIMI[, KadCCTBa O6€CHC‘-I€HI/ISI
KU3HEACITEILHOCTH HACEJICHWs, B TOM 4YHclie S(PPESKTUBHOM pean3alii IMOCTYITAOIIX
WHUIIMATUB TI0 Pa3IHYHBIM BOMpOcaM ku3HeoOecrneuenus. JleOropokpaTu3aius J0KHA HOCUTD
BCEOONMI, TOTAIBHBIA Xapakrep, MPOHHUKATH BO BCE 0€3 HCKIIOYCHHS aCHEKThl >KU3HU
o01iecTBa, 3aTparuBaTh AESITEILHOCTh BCEX TOCYIaPCTBEHHBIX CTPYKTYP.

[Ipu 5TOM C y4eTOoM COBpPEMEHHBIX peaHii, JOCTHTHYTOTO YPOBHS HWHMOpPMATH3AMNU
obmecTBa HEOOX0aMMO OoJjiee MacIITaOHO pa3BHBATh BO3MOXXHOCTH IM(POBBIX IIAT(OpM
JUIg BhICTpauBaHus 3((GEKTUBHOTO B3aUMOJCHCTBUS U MapTHEPCTBA MEKIY T'OCYIapCTBEHHBIMU
OpraHaMy W rpakJaHaMH, TPEICTAaBUTCISAMH FOPUIMYCCKUX JIUI], OJHOBPEMEHHO OOecIeunBas
WHGPOPMAITMOHHYIO 0€301TaCHOCTb.

CoBeplIleHCTBOBaHHUE CQepbl OCYIIECTBICHUS aJAMUHUCTPATUBHBIX MpPOLEAYp BCeraa
SBIISUVIOCH M OCTae€TCs  OJHUM M3 IPUOPUTETHBIX  HaIlpaBJIEHWH  J1eOOpOKpaTH3aluu
rocyaapcTBeHHOro ammapata. [Iponomkenue pa®oThl B JaHHOM HaNpaBJICHHUU JOJDKHO OBITh
CKOHIICHTPUPOBAHO Ha Pa3BUTHM LHU(QPOBBIX TEXHOJIOTUH, TMPEAOCTABISIOIMX HOBbBIE
BO3MOXHOCTH JJIsl TOTO, 4YTOOBl ~AJMUHUCTPATUBHBIE MPOLEAYphl CTald MaKCUMAaJbHO
IPOCTHIMH, HE OOPEMEHSIONIMME HU TPAXXJaH, HU CYOBEKTOB XO3HICTBOBAHMUSI.

Peanusys yka3zaHHBIM BEKTOp Ha COBPEMEHHOM 3Tare, PYKOBOAUTENSM I'0CYAAPCTBEHHBIX
OpTaHOB CJIEyeT AaKIEHTHUPOBATh YCHJIMS Ha MEPEBOJC aIMUHHUCTPATHUBHBIX MPOLEIYD,
B [IEPBYIO o4epeib Hanbosee BOCTPEOOBAHHBIX CPEIU HACEICHHUS, B AJICKTPOHHYIO (hOpMYy.

SIBisieTcs  aKTyalbHBIM BHEAPEHHUE B IPAKTUKY OCYILECTBICHHUS aJMUHHUCTPATUBHBIX
IpoLeaAyp HMPOaKkTUBHOIO (opMara, MaKCUMaJIbHO HCKIHOYAIOIIETO HEOOXOIUMOCTh JINYHOTO
y4acTHsl 3aMHTEPECOBAHHOIO JIMIIAa B Ipoliecce cOopa M MoJayd CBEICHUH Ui OCYLIECTBIICHUS
aMUHHUCTPATUBHOW IIPOLIEAYPHI.

B neasix noBbimeHust 3PGeKTUBHOCTH PadOTHI € IpaKAaHAMH, NpeACTABUTEJAMH
IOPUANIECCKHUX JIMI, KaY€CTBa o0ecnevye HUA AKHU3HEACHATECJIBHOCTH HACEJICHUA, OTKPBITOCTH
rOCyJAapCTBEHHBIX OPraHOB, a TAKIKe UX JajbHe el 1e0opoKpaTu3anum:

1. CyuraTh cOCTOsIHHE PadOTHI C HAcCeJIeHHEM OJHHUM M3 OCHOBHBIX KpHTepHeB
OLICHKU JAeATEeJbHOCTH IOCYyAAPCTBEHHBIX OPraHoB. B ¢BsI3M € 3THMM /151 BBICTPAUBAHMSA
3¢ GeKTUBHOIO B3aUMOAEHCTBHMS C HaceJleHHMEM, BTOM 4YHC/JIe B pexuMe peajbHOro
BpPeMeHM:

1.1. pykoBOAMUTENSAM TOCYIapCTBEHHBIX OPraHOB:

MPOJOJDKUTE TPAKTUKY MPOBEACHUS MPSAMBIX TeIePOHHBIX JIMHUM, BBIE3IHBIX JUYHBIX
MPUEMOB, OpTaHW3aIlMA OOIICCTBEHHBIX NPHEMHBIX, Mpecc-KOHPEPEHIINH TI0 aKTyaJbHBIM
JUI HaceJeHUsl BOIIpOcaM, B TOM YMCIIE C IPHUBJICUCHHEM IPEICTaBUTENCH CpPelCTB MacCcOBOU
uH(opMaIuu, CyOBEKTOB TpPaXIAHCKOTO OOMIECTBA, BKIOYAas BEAYIIME MOJOICKHBIC
oOuiecTBeHHbIe 00beIuHEHUS. [Ipy 3TOM MoJHUMaeMble TpakAaHaMU BOIIPOCHI, HE TpeOyroHe
3HAYUTEIBHOIO  JIOMOJIHUTENBHOTO  (MHAHCUPOBAHUS U CIEUMAIBHOW  JONMOJHUTEIbHOU
IPOBEPKU U OTHOCSIIMECS K KOMIIETEHLIMM COOTBETCTBYIOILEIO JOJKHOCTHOIO JIMIIA, JOJDKHBI
peuaTbes 0e30TyIaraTeIbHO U CUCTEMHO;



paccMarpuBarh OOpalieHUs 1O Hamboyiee MPOOJIEMHBIM BOIMPOCAM >KU3HEACATEIBHOCTH
IpaxagaH C BbIC3AOM Ha MECTO B OCIIAX HU3YYCHHUS, aHaJIM3a CIIOKUBIIIEHCS CUuTyaluuun
U OTIEPaTUBHOTO UX PEILCHHUS,;

OpuHUMAaTb MEpPbl 11O MAaKCHUMAJIBHO ONMPOKOMY aHOHCHPOBAHHWIO W OCBCUHICHUIO
HpOBO,Z[HMOﬁ pa6OTBI C HAaCCJICHUCM B CpCACTBAX MacCOBOM I/IH(I)OpMaI_[I/II/I;

o0ecreynTh UCIOIb30BAHNE UHTEPHET-CEPBUCOB (BUICOXOCTUHIOB) U1l BEACHHUSI MPAMBIX
TPaHCISIUMHA B ITI00aJbHON KOMIIBIOTEpHOM ceTu MHTepHeT, pa3MelleHusl BHJICOCIOXKETOB
10 HACYIIHBIM BOIIPOCAM HM3HU OOIIECTBA U TOCYNapCTBa;

MPOBOJUTH  HA MOCTOSIHHOW  OCHOBE  HMH(POPMAIMOHHO-TIPOCBETHTENLCKYI0 — paboTy
C HACEJICHMEM, B TOM YHMCJE BCTPEYM B TPYAOBBIX KOJUIEKTHBAX, JIUAIOTOBBIE ILIOMIAIKH,
M0 aKTyaJIbHBIM ~ BOINPOCaM  COLMAaIbHO-)KOHOMHUYECKOTO U OOIIECTBEHHO-MOIUTHYECKOTO
pa3BHUTHS, AaKTUBHO TIPHUBJICKATh K JAaHHONH paboTe TMOJUTOJIOTOB, COILMOJOTOB, HWHBIX
MpeACTaBUTENICH IKCTIEPTHOTO COOOIIECTRA;

00eCIIeUnTh BCACHUC O(l)I/IIII/IaJIBHBIX AKKaAYHTOB B HNONYJSIPHBIX COHOUAJIBHBIX CCTAX
C pasMCIICHUEM HOBOCTHOI'O U MHOI'O aKTyaJIbHOI'O I/IH(l)OpMaHI/IOHHOFO KOHTCHTA,

MpUBJIEKaTh K paboTe HKCHEPTHBIX U KOHCYABTATUBHBIX COBETOB  OOIICCTBEHHBIX
AKTUBUCTOB, MPEJICTABUTEICH CYOBEKTOB TPakKJIaHCKOTO OOINECTBA, BKIIOYAS YICHOB BEAYIIMX
MOJIOJIGKHBIX OOIIECTBEHHBIX OOBEIUHEHHI, YYUTHIBATh MHEHHE TpPaXJaH MPU CO3JaHUH
YCIIOBUM /17151 00eCcIieueHUs )KU3HEICATSIIbBHOCTA HACCIICHHUS;

o0ecTeunTh HaJIeKAIIyI0 paboTy ropsyell JIMHUHM MO MpHeMy OOpallleHHi 10 BOIpocam
CIPaBOYHO-KOHCYJIBTAIIMOHHOTO XapaKTepa, CBS3aHHBIM C JIESTEIBHOCTBIO TOCYNApCTBEHHBIX
OpTaHoB;

HC OOITYCKATh AJTUTCIBHOIO OXKUJAHHUA IpaKaJaHaMU, IMIPEACTAaBUTCIAMU IOPUINYCCKUX JINI]
opueMa B IOCYIapCTBEHHBIX  OpraHax, a TaKke  OpraHM3alMsaX, 00ecreunBaroIMX
KHU3HCACATCIBHOCTD HaCCJICHU, B TOM YHUCJIC myremM obecrieyeHns CBOCBpCMeHHOﬁ
YKOMITJIGKTOBAaHHOCTH KaJpaMH, BHEIPEHUS WH(OPMAIMOHHBIX TEXHOJOTHH IMCTaHIIMOHHOTO
0OCITy)KMBaHUS TPaKAaH, a TAKKe CHCTEMBbl 3JIEKTPOHHOIO YIPABJIEHUS OYEPEIbl0, €CIU 3TO
HEOOXOAMMO C Y4E€TOM KOJMYECTBA M CIEIH (UK MTOCTYIMAIOIIMX 00palieHHi;

UCKIIOYUTH CIydyal HEOOOCHOBAHHOIO BBI30BA TpaxJaH, MPEACTaBUTENEH FOPUIMUYECKUX
JUL B CyIbl, OpraHbl MpPOKYpaTypbl, BHYTPEHHHUX JeJ, TOCYAapCTBEHHOH O0e30macHOCTH,
KomMurera rocynapCcTBEHHOIO KOHTPOJIS, HAJIOTOBBIC, TAMOXXCHHBIE M MHBIE T'OCYJapCTBEHHBIE
OpraHbl, HAXOXKJCHHUS yKa3aHHBIX JIMI] B Ha3BaHHBIX OpPraHax CBEPX BPEMEHH, HEOOXOIMMOTro
JUTSI TIPOM3BOCTBA ITPOLECCYATBHBIX ACHCTBHIM;

MpU MPUHATHA PEUICHUN, 3aTpardBarOlNMX IIpaBa, CBOOOABI M 3aKOHHBIE WHTEPECHI
TpaXxaaH W IOPUIANYCCKUX JIUIl, HEYKOCHUTEIBHO COOJIIOAAaTh TPeOOBaHMS 3aKOHOIATEIIbCTBA,
HE JIOMYCKaTh WX IMPOU3BOJIBHOTO TOJKOBAHUS NpPU NPUMEHEHUH. B ciiyyae HescHOCTH WU
HETOYHOCTH TMPEANUCAaHUI MPaBOBOTO akTa pELIeHUS JOKHBI IMPUHUMATBCS HCXOMS
13 MAaKCUMaJIbHOTO y4eTa 3aKOHHBIX MHTEPECOB IPAKJIaH U FOPUIUUYECKUX JIUIL;

oOpamate o0co0oe BHHUMaHUE Ha O0ECHeYeHHE BHUMATEIBHOTO, OTBETCTBEHHOTO,
T0OpOXKENaTeTbHOTO OTHOLICHNUS PAa0OTHHUKOB K IpakJaHaM, IPEICTaBUTENSAM FOPUANYECKIX
aui, coOmojeHue TpeOoBaHUN ciyxeOHONM »Tuku. [lo kaxaomy ciydaro Qopmanusma,



MNpCAB3ATOr0, HCTAKTUYHOI'O ITOBCACHUA, Ipy60CTI/I U HCYBAKCHUA KIJIIOAAM IIPOBOAUTH
OPOBEPKY U IPpU MOATBEPKIACHHUN  COOTBCTCTBYIOIIN X q)aI(TOB IMPpUBJICKATH BHHOBHBIX
K I[HCI.IHHJ'IHH&pHOfI OTBCTCTBCHHOCTH BIIJIOTH 0O OCBO60)I(I[€HI/I$I OT 3aHHUMaeMOM JAOJIDKHOCTH,

1.2. pyKOBOIUTENAM PECIYOJIMKAHCKHX OPTaHOB TOCYAAPCTBEHHOTO YIpaBJCHUS W (WJIH)
UX 3aMECTHTENsIM, MpeAcenarensiM OOTUCIOIKOMOB, MHHCKOTO TOPHCIOIKOMa W (MJIM) UX
3aMECTUTEIISIM, YIPABISIOMMM JIETaMHU TPOBOIUTH IO TPaduKy:

muyHbi nipueM exenenenbHo ¢ 08.00 go 13.00 umu ¢ 15.00 xo 20.00. Ilpu 3ToM He pexe
OJIHOTO pa3a B MECALl JUYHBIN MpHUEM J0HKeH 3akaHunBathest He panee 20.00;

npsiMble Tese(hOHHBIE JIMHUH BTOPYIO cy00oTy Kaxkaoro mecsia ¢ 09.00 o 12.00;
BBIC3/IHBIC JINYHBIC IPUEMBI HE PEKe OJTHOTO pa3a B KBapTall.

PykoBoguTensam pail-, TOpHCHOJIKOMOB, MECTHBIX aJMHHUCTPAllMi pPaliOHOB B ropojaax
U (MJIM) UX 3aMECTUTEIISIM, YIIPABJISIIOLIM JeflaMU IPOBOJUTH MO TpaguKy:

nuyHbl TipueM kaxayro cpeay ¢ 08.00 go 13.00 unu ¢ 15.00 go 20.00. [Ipu 3TOM HE pexe
OJIHOTO pa3a B MECLl JUYHBIN MpHUEM JOJKEeH 3akaHunBaThest He paHee 20.00;

npsiMble TeleoHHBIE TMHUU KakIyto cyoooty ¢ 09.00 mo 12.00;
BBIC3THBIC JINUHBIE IPUEMBI HE PEXKe OJTHOTO pa3a B KBapTall.

PyxoBoauTeNsM 1OC-, CEBUCIOIKOMOB M (MJIHM) HX 3aMECTUTEIISIM, YIPABJISIO MM JIeJIaMH
MPOBOMTH 1O TpaduKy JTHUHBIA TpreM Kaxayto cpeny ¢ 08.00 mo 13.00 wmm ¢ 15.00 mo 20.00.
[Ipu 5TOM He pexke OJHOTO pa3a B MeCsll JIMYHBIA MPHEM IOJDKEH 3aKAaHYMBATHCS HE paHee
20.00.

HauansHukam CTPYKTYPHBIX nojipasiesieHui pecyOIMKaHCKU X OpraHoOB
TOCYAapCTBEHHOTO YIPABICHUS 110 PEIICHUIO PYKOBOAUTENIEH STHX OPTaHOB MPOBOIUTH MPSIMBIC
TeneOHHBIC JIMHUU 10 BOTIPOCaM, BXOISIMM B MX KOMIETEHIWIO, JMOO TIO 3apaHee
IUIaHUpyeMoil Teme kaxayto cyobory ¢ 09.00 mo 12.00, 3a uckimoueHHMEM BTOPOH CyOOOTHI
MecsIa.

Ilpu HeoOXoAMMOCTH, OOYCIOBJICHHOH B TOM YHCJIE€ 3HAYUTEIBHBIM KOJIUYECTBOM
oOpalleHUM, JIMYHBIA PUEM U NpsMble Tele(OHHbIE TUHUN MOTYT IPOBOAUTHCA yalle u dosee
[IPOJOJIKUTEIBHOE BPEMSL.

[Ipy uW3MeHEeHHWH COIIaCOBAHHOIO TOpSAAKAa JUYHOTO IpUEMa COOTBETCTBYIOIMMA
rOCYAapCTBEHHBI OpraH JOJDKEH YBEJOMHUTH 00 3TOM TpakJaH, 3alUCaBUIMXCS Ha JIMYHBIHA
pueM;

1.3. pekomeHI0BaTh  JemyraTaM BceX ypoBHeil, uieHnam CoBera Pecnyonuku
Hanuonansnoro cobpanust Pecnyonuku benapyce:

P PACCMOTPEHUHM OOpaIlleHUH, coaepKalmxX HWHGOPMAIMI0 O HapyIIEHUU IIpaB
Y 3aKOHHBIX HMHTEPECOB TPAXKIAH, HCIOJb30BAaTh HMMEIOIIMECS IMOJTHOMOYMS JJsl YCTPaHEHUS
JONYIIEHHBIX HapYyLIEHUH, COXpaHATh BOIIPOCH HA KOHTPOJIE /IO MX ITOJIHOTO Pa3pelleHus;



NpUHUMATb UCUHCPIIBIBAOIIMEC MCPLI, HAIIPABJICHHLIC HA PCHICHUC HA MECTAX AKTYaJIbHBIX
HpO6HeM KUBHCACATCIIBHOCTH  HACCJICHHA, a TaKKE YydaCTHC B pfajiu3allil  CHUCTEMBIL
TOCYAAPCTBCHHBIX CONUAIBHBIX CTAHAAPTOB 11O O6CJ'Iy)KI/IBaHI/IIO HaCCICHUA peCHY6J'II/IKI/I;

CTUMYJIUPOBATh 3aMHTEPECOBAHHOCTH JIIOJCH B pa3BUTUU CBOMX PETHOHOB, B TOM YHCIIE
MOCPEJCTBOM  y4acTUsI B TEPPUTOPHAIBHOM OOIIECTBEHHOM CaMOYIPABJICHHH, a TaKKe
B peajn3aliy IPKIAHCKUX UHUIIUATHUB;

crocoOCTBOBaTh (POPMUPOBAHMIO KaHasla OOpAaTHOM CBSI3M C HACEIEHHWEM, B TOM YHCIE
MIOCPENICTBOM OOIIECTBEHHBIX OOCYKIEHUH HMHTEPECYIONMX TPaKAaH BOIPOCOB, MHBIX (hopm
y4acTUs TPakKIaH B TOCYJapCTBEHHBIX U OOIIECTBEHHBIX JieJlaX HA MECTHOM YPOBHE;

1.4. MuHUCTEPCTBY IOCTUIIMM  OOECTIEYMBATh KOOPAMHAIIMIO ¥ METOJOJOTHUYECKOE
COTPOBOXKJIEHHE PAOOTHI TOCYTAPCTBEHHBIX OPTraHOB C HACEJIEHHEM B YaCTH OCYIICCTBIICHHS
MPaBOBOTO TPOCBEIICHHUS, COBEPIICHCTBOBAHUS 3aKOHOAATEIhCTBA 00 OOpaIlEHUSX TpaKJaaH
1 OPUANYECKHUX JIUI, 00 aMUHUCTPATUBHBIX MMPOIIETypax U MPAKTHKU €r0 MPUMEHCHHS;

1.5. rocynapcTBEHHBIM OpraHaM M peJaklHsM TOCYAAPCTBEHHBIX CpPEICTB MacCOBOM
MH(OpMaIy Ha NOCTOSIHHON OCHOBE:!

OCBEIIAThH B CPEACTBAX MacCOBOM uHdopMarun MIPUHIMAEMBbIe MEpHI
1o AeOIOPOKpAaTH3alMK  TOCYIapCTBEHHOTO  amlmapara,  COBEPUICHCTBOBAHHWIO  PabOTHI
c HaceneHueM, GopMbl BOBJICUEHU S TPAXJaH B PabOTy pecIyOJUKAaHCKUX U MECTHBIX OpPraHOB,
MOJIOKUTENIFHBIE TPHUMEPHl PEIICHUS TOCTYMAIIMX OT TPaXJaH BOIPOCOB, XOJI PEIICHHS
BBISIBIICHHBIX PE30HAHCHBIX TPOOJIEMHBIX BOITPOCOB;

MPOBOJIUThH MH(POPMAIIMOHHO-TIPOCBETUTENBCKYIO pabOTy, HAIIPABJICHHYIO Ha Pa3bsCHEHUE
HACEJICHUI0 KOHCTUTYLIMOHHBIX TPeOOBaHUM IO B3aMMHON OTBETCTBEHHOCTH T'OCYAApCTBA MEpe
rpaxkJaHaMU U TpakJaH Iepe]] rocyaapcTBOM;

1.6. pepakusM TOCYNapCTBEHHBIX CPEACTB MAacCOBOM HMHQOpPMALUM B TEUEHHE JBYX
pabounx IHEH YBEJIOMJISITh rocyJapCTBEHHbIE OpraHbl 00 ormy0I1 KOBaHHBIX
B COOTBETCTBYIOIIMX II€YAaTHBIX CPEACTBAX MAacCcOBOW HHQOpManuu, pa3MeLEHHBIX B Tele-
U pauonporpaMMax JuO0 CETeBbIX H3JaHMSIX Marepuaigax O HEBBINOJIHEHUH pPaOOTHUKAMU
TaKUX OPraHOB TPEOOBAHMH 3aKOHOATEIBCTBA IIPU pabOTE C HACEIECHUEM.

PykoBoauTenu rocynaapcTBEHHBIX OpPraHOB OOs3aHbl PAacCMOTPETh TaKUE MaTepuabl
U [IPUHATH MEPBI 110 YCTPAHEHUIO JOMYIICHHBIX HAPYIICHWN W IPUYHMH, UX ITOPOXKIAI0NMX,
aTalKe TMPU HAIMYUM OCHOBAHMM IIPUBJIEYb BHHOBHBIX B 3TOM K AMCLMIIIMHAPHON
OTBETCTBEHHOCTH.

2. IlpuHATH Mepbl N0 JajbHelileMy COBepIIe HCTBOBAHHUIO MO PSAAKA OCY e CTBJIe HUSA
aIMMHUCTPATHUBHBIX Npoueayp Ajas HaceaeHus. [Ipu atom:

2.1. npueM TpaxKAaH C 3asABIECHUSAMU OO OCYILIECTBICHUU AAMUHUCTPATUBHBIX MPOIEAYP
(3a ICKITIOYCHUEM aJIMUHUCTPATUBHBIX TMPOIEAYP, OCYIIECTBIAEMBIX TOCYIapCTBEHHBIMH
OpraHaMu U WHBIMU OPTaHU3alHSIMH B OTHOIIEHUH CBOUX PaOOTHUKOB):

JOJDKEH HauMHaThea B paboume nuu He mo3aHee 08.00 unu 3aBepmatbest He panee 20.00.
[lpu sToM XOTS OB OJMH PabOYMii JIeHb B HEACTIO MPUEM JOJDKEH 3aKaHYMBATHCS HE paHee
20.00;



MOJKET OCYIIECTBJIAThCS IO Cy0O0TaM U (WJIM) BOCKPECEHBSM, €CIHM 3TO HE0OXOAUMO
C Y4ETOM KOJHMYECTBA W CICUM(UKA OOpalleHWH 3a OCYIIECTBICHHEM aJMHUHUCTPATHBHBIX

IpOLEayp.

[lo pemeHUI0O PYyKOBOOUTENS TOCYJAPCTBEHHOTO OpraHa MpU HEOOXOAWMOCTH MOXKET
OCYILECTBIIATbCA MpEABAapUTENIbHAS 3alUCh TPaXJaH Ha Takod npuem. PykoBomurtenu HecyT
NIEPCOHATIBHYI0 ~ OTBETCTBEHHOCTH  3a OOecredyeHHWe  YKa3aHHOTO  pekuMa  paboThI
B BO3MJIABJIIEMBIX TOCYJAPCTBEHHBIX OpraHax, a Takoke B MOJAYMHEHHbBIX OpraHU3aIUsX;

2.2. paccMaTpuBaTh B KAUECTBE TPYOOT0 HApYHICHUS TOJDKHOCTHBIX 00S3aHHOCTEH (aKThI
HEeIPaBOMEPHBIX UCTPEOOBaHUS OT 3aMHTEPECOBAHHBIX JIMI, 0OPATUBILMXCS 32 OCYIIECTBICHUEM
aJMUHUCTPAaTUBHOMN NpOLEAYPHl, JOKYMEHTOB U (WJIM) CBEACHMH, a TakKe OTKa3za B MPUHATHU
3a8BJICHUM 00 OCYLIECTBIEHUM aJIMUHUCTPATUBHBIX TMpOIEAYp, B TOM YHCIE B CBSI3U
C BPEMEHHBIM OTCYTCTBHEM COOTBETCTBYIOLETO pabOTHHKA;

2.3. He JonycKaTh HEOOOCHOBAHHOTO BBEJCHUS HOBBIX aJIMUHHCTPATUBHBIX IPOIICIYD,
YBEIIMYEHUSI CPOKOB OCYILIECTBIEHUS AJIMUHUCTPATUBHBIX NpOLEAYp, HPUHUMATh MEPbI
10 COKPAILCHUIO nepeyHs JTOKYMEHTOB U (W) CBEJICHMUIA, MPEACTABISEMBIX
JUISL OCYILIECTBJICHUS aJIMUHUCTPATUBHBIX IPOLEYP;

24.B UenAX COKpalleHUS KOJMYECTBA AIMUHHUCTPATHBHBIX TIPOIEAYP H YIPOIICHUS
nopsiaka ux ocymectBieHus Copery MunuctpoB Pecniyonmku benapych:

COBMECTHO C obnucrnoikoMamMu 1 MunckuM  ropucrnonkomoM, OAO «AreHTcTBO
CEepBUCU3ALMU M PEMH)XUHUPUHTA» Ha MOCTOSHHOM OCHOBE NPOBOAUTH WHBEHTAPHU3ALMUIO
aJIMUHUCTPAaTUBHBIX IPOLEAYP;

COBMCCTHO ¢ 00IMCIIOJIKOMaMU 1 MUHCKUM rOpUCIIOJIKOMOM  IIPHUHUMATb  MCPbI
MO KOHCOJIM AU aAMUHHUCTPATUBHBIX IPOUCAYP B CJIY)KGC «OIHO OKHO».

HNudopmaruo o npoaenanHol paboTe B COOTBETCTBUM C ab3allaMu BTOPBIM U TPETHUM
YacTM TIEPBOM HACTOSIIETO TOANMYHKTa TMPEACTaBIATh B AnmuHucTtpauuto [Ipesunenta
Pecniyonuku benapych exeromno He mo3anee 31 gexadps;

2.5. obmucronkoMaM 1 MHHCKOMY TOPHCIIOJIKOMY:

no 31 nexabpst 2023 r. mpUHATH MEpHl [0 HAAJESKAIUEH OpraHU3allid MECT Ipuema
rpaxJaH NOpu HUX OOpalleHHMH 3a OCYIIECTBJICHHEM aJIMHUHHMCTPAaTHUBHBIX IpOLENyp B paii-,
TOPUCIIOJIKOMBI, MECTHbIE€ aJIMHHUCTpPAllMd pPAaHOHOB B ropojax ¢ ydeToM TpeOOBaHUM
3aKOHOJIaTENIbCTBA U COOJIIOJICHHEM VMU JDKEBOU COCTaBJISIOLIEH, o0ecTIeyeHU IO
KOH (pMIEHIIMANbHOCTH HHGOpPMallUM B MECTax IpHeMa TIpaxJaH, COKpPAIlIEHWIO BpPEMEHU
OKUJIaHUS B OUEPEIM, YIYUYIIEHUIO YCIOBHUH B MECTaxX OXHAAHHUS IPUEMA, YBEINUYEHHUIO
KOJIMYECTBA aJMHUHHUCTPATUBHBIX IpoLexyp (BOIPOCOB) HCIOIKOMA, IO KOTOPBIM BO3MOYXHO
oOparreHue B CIIy)KO0y «OJTHO OKHO;

o0ecrieuynBaTh MaKCHMAJIBHO MOJIHOE MH(POPMHUPOBAHUE TPAKAAH O paboTe CIYKOBI «OIHO
OKHO», a TaKKE€ MECTHBIX MCIOJHUTENbHBIX U PACHOPSAUTEIBHBIX OPraHOB 10 OCYILECTBICHHUIO
aJIMUHUCTPAaTUBHBIX TPOLEAYp, B TOM UHCIE Yepe3 CpelcTBa MaccoBOM HHGopMmanuu,
II00aTbHYI0 KOMITBIOTEPHYIO ceTh VIHTEPHET U pa3MeleHHe COLUaTbHON PEKITaMBI.



3. IloBbIcHTH ypoBeHb HMH(poOpMAaTH3AIUU B cepe padoThHI ¢ HaceJeHHMeM. B 3THX
neJIsx:

3.1. cuutath, dYTO DJIGKTPOHHBIE JOKYMEHTBHI, JIOKyMEHTHI B JJICKTPOHHOM BHJIE,
9JIeKTPOHHBIE COOOIIEHUS U MHBIE CBEICHUS B JJIEKTPOHHOW (opme, HampaBJeHHBIE
rOCYIapCTBEHHBIMU opraHamu B ClIydasx, OnpeneIeHHbIX 3aKOHOJATENbCTBOM,
B AKTUBUPOBAHHBIC JINUHBIC DJIEKTPOHHBIE KAOMHETHI HA €MHOM MOPTaJie JIEKTPOHHBIX YCIYT
UX BIIAJICNbIaM, SBJISIFOTCA JOCTOBEPHBIMHU, HAJUIeKAIMM 00pa3oM HMMH MOJIYy4€HHBIMU
Y BJICKYLLMMH FOPUJIUYECKU 3HAUYUMBbIE MTOCIEACTBUS;

3.2. ToCyIapCTBEHHBIM OpraHam:

MaKCUMAJIBHO HCIO0JIB30BaTh AIEKTPOHHBIN JOKYMEHTO000POT, BKJIIOYAst
MEXBEJJOMCTBEHHbIE HMH(OPMAIlMOHHBIE CHUCTEMBbI, IpU pealn3alul TOCYJapCTBEHHBIX
GyHKIUH, B paMKax B3aMMOJACHCTBUS MEXAY COOON WIJIM OCYIIECTBICHUU AJMUHHCTPATUBHBIX

TpoIeayp;

o0ecrieunBaTh B CIydasiX, MPEAYCMOTPEHHBIX B MOAMYHKTE 3.1 HAcTOSIIEr0 IyHKTa,
BO3MOXHOCTh HAIIPABJICHHS! 3JEKTPOHHBIX JOKYMEHTOB, JOKYMEHTOB B JJIEKTPOHHOM BH]IE,
JNIEKTPOHHBIX COOOINEHUWH W MHBIX CBEICHMH B JJIEKTPOHHOM ¢opMme, B TOM 4YHCIE IpH
OCYIIECTBIICHUU aIMIHUCTPATUBHBIX IIPOIIEYp, BJIAACTbIIaM JIMYHBIX SJIEKTPOHHBIX KaOWHETOB
Ha eIMHOM I10pTae IEKTPOHHBIX YCIIYT;

coBMecTHO ¢ PVII «HannoHaIbHBIN LEHTP 3JIEKTPOHHBIX YCIIYI» B TEUEHHE MECsIa CO JHS
ouIMaNBEHOrO ONYOIMKOBAaHUS HOPMAaTUBHOIO IPABOBOIO aKTa, HM3MEHSIOIIETO IIPABOBOE
peryimpoBaHue aAMUHUCTPATUBHBIX MPOLENYP, aKTyaJu3UpPOBATH COAEPXKAIIYIOCS HAa €AMHOM
MopTraje 3JEKTPOHHBIX YCIYr HWHQOpPMAalMI0 B OTHOIIEHHUU aJMUHHCTPATUBHBIX MPOIEAYD,
OCYILIECTBJISIEMBIX B 3JIEKTPOHHOU (hopme;

B IIECTUMECSYHBIN CPOK 00ECIIEYUTh BHECCHUE CBEICHUI 00 MH(POPMAIIMOHHBIX pecypcax
(cucreMax), HCIONB3YeMbIX [UISl OCYIIECTBICHUS aJAMUHHUCTPATUBHBIX TPOIEIYP, B PEECTPHI
METAJIaHHBIX, JJCKTPOHHBIX CEPBUCOB W HOPMATHBHO-CIPABOYHOW WHQOpPMAIINKU, a TaKKe
Ha IIOCTOSTHHOM OCHOBE MOJIEPKUBATH UX B aKTyaJIbHOM COCTOSIHUM;

3.3. CoBery MunmuctpoB Pecriyonku benmapycs:

B IIECTUMECSYHBIA CPOK OMPENeNuTh MepeueHb TOCYIApCTBEHHBIX HHQOPMAIIMOHHBIX
pecypcoB (CHCTEM), TOMJICKAINMMX MHTETPALMU C OOIIETOC Y apCTBEHHON aBTOMATH3UPOBAHHOM
WH(OPMAITMOHHONW CHCTEMOW JUISl OCYIIECTBJICHHS aIMHUHUCTPATHBHBIX IPOLEIYpP, M CPOKH
TaKOW MHTETPAIlUH, €KETOTHO OCYIIECTBIISATh €r0 aKTyaIu3aluio;

coBMeCTHO ¢ HarnnoHanpHBIM OaHKOM B IIECTUMECSYHBIM CPOK MpPOpadoTaTh MEXaHH3M
NpPEAOCTABICHUSI YIMOIHOMOYEHHBIM OpraHaM BO3MOKHOCTHM TOJIydaTh MOATBEPKICHHE
BHECEHHMS] CyObEKTaMH  XO3AWCTBOBAHMS  IUJIaThl, B3MMAaeMOM TMpU  OCYILIECTBICHUU
aJIMUHUCTPATUBHBIX IPOIEAYP;

3.4. Coetry MunuctpoB Pecnybnuku bemapycb CcOBMeCTHO ¢ 0OJIMCIIOIKOMAMH
1o 31 nexabps 2025 r.:

MNPUHATH  MEpPbl IO OOECIEUEHUI0  IMPOKOIMOJIOCHOTO  JocTyna K rioOanbHON
KOMITBIOTEpHOU ceT MHTEpHET HacelleHus, IPOKUBAIOLIETO B CEJIbCKOM MECTHOCTH



o0ecreunTh OXBAT HACEIICHU S, TTPOKUBAIOIIETO B CEJIHCKOM MECTHOCTH, YCIIYTAMH COTOBOM
CBsI3H;

3.5. CoBetry MunuctpoB Pecmybnukun benmapych COBMECTHO € OONHMCIIOTKOMaMHU
1 MUHCKHM TOPHCIIOJIKOMOM:

10 1 centsiopst 2023 1. MpUHATH MEPHI TTO COBEPIICHCTBOBAHUIO TIOPSIIKA UCIOJIb30BAHUS
nporpaMMHOro komiuiekca «OJHO OKHO» B JESTEIbHOCTH MECTHBIX HCIOJHUTEIbHBIX
U pacropsiIUTENIbHbIX OPTaHOB;

Ha IMOCTOSTHHOM OCHOBE:

o0ecrieunBaTh  aKTyalM3allMI0  CBEIEHUN,  coAepKalMXxcsi  Ha MHTEpHET-caiTax
TOCYJapCTBEHHBIX OpPraHOB M MOAYAHEHHBIX MM OpPraHU3allli, B LENAX HCKIYCHUS
IPOTHBOPEUMBOI, HEAKTyalbHOW WHGOpMAIMU, BOCIOJIHEHUsS MPOOEIOB B MH(POPMHPOBAHUU
HACEJICHHUS;

WHPOPMUPOBATh HACEICHHUE O MOPSAKE W MPEUMYINSCTBAX HAIPABJICHUS JIIEKTPOHHBIX
oOpalleHui MOCPEJACTBOM TOCYNAPCTBEHHON €IWHOW (MHTETPUPOBAHHOMN) pPECITyOJUKAHCKON
UH(QOPMAITMOHHOM CUCTEMBI ydeTa 1 00paboTKu 0OpallieHui rpaka1aH U FOPUANYECKIX JIHIL;

obecrieunBath  dpPeKTHBHOC  (QYHKIMOHUPOBAHWE U MOMYJIAPU3AIMNIO  IMOpTaia
PEUTHHTOBOM OLICHKH OpraHu3aluii, 00eCreUnBAIOIMX KU3HEACATEIIbHOCTh HACEIeHUs U (1IN
OCYIICCTBJISIO IMX aIMHUHUCTPATUBHBIE TIPOIEAYPHI, & TAKKE BO3MOKHOCTh OI[EHUBATH KAYECTBO
OCYIIECTBICHHBIX TOCYJAPCTBEHHBIMA OpraHaMH aJIMHUHUCTPATHBHBIX MPOLIEAYP B JHYHOM
DJIEKTPOHHOM KaOMHETe Ha €IMHOM TOpTae JJIEKTPOHHBIX yciayr. OOecrneunTs HaIeKaImi
ydeT 3TOW WHQOpPMAIIUU U WCIIOB30BAHNE €€ MPH OICHKE JCSTEIBHOCTH COOTBETCTBYIOIIHMX
OpraHu3aIuii ¥ MPOBEICHUHU POTAIIMH UX PYKOBOJSIIMX KaJIPOB;

3.6. PVII «HanuoHambHBIH IEHTP JIEKTPOHHBIX YCIYI» COBMECTHO ¢ 3aMHTEPECOBAHHBIMU
TOCYIapCTBEHHBIMH OpraHaMu 00ecleuyuBaTh MoJyIepKaHiue MPOTPaMMHOTO Komruiekca «OIHO
OKHO» B aKTYaJJbHOM COCTOSHHHM C y4€TOM 3aKOHOJATelIhCTBA 00 aJIMUHHCTPATUBHBIX

poIIEaypax.

4. YcTaHOBUTH, 4YTO  CO3aHUE  YCJOBHMH /s o0ecnieyeHHs]  HOPMAJbHOM
JKM3HeIeSITeIbHOCTH TPakJAaH, MOBBILIEHUSI KAYeCTBA OKa3aHMSl YCJIYr HaceJeHUIO
SIBJISIETCSl MEePBOOYEPeHON 3a/Javeil MECTHBIX MCIOJHHUTEJbHBIX M PACHOPSAUTEIbHBIX
opranoB. Bce mnpo0jeMbl M TPYJIHOCTH HAceJIeHUsI JOJLKHBI pa3peliaThbCsl B MePBYIO
oyepeab HeINMOCPeJCTBEHHO HAa MecTrax. B armx measx oOjaucnmoskoMaM u MuHCKOMY
TOPUCHOJIKOMY:

BBICTPOUTH J(PQPEKTUBHOE B3aMMOJICHICTBHE C HACETICHUEM B PEIICHUHM BBISBICHHBIX
MPOOJIEMHBIX BOMPOCOB B PETHOHAX, AKTUBHO HCIIOIB3Ysl BO3MOXKHOCTU CPEJICTB MAaCCOBOW
uHQOpMaINU, HHTEPHET-PECYPCOB, TUATOTOBbIE IMJIOLRAKU, Mpecc-KOH(EPEHIINU, B TOM YUCIe
Ha 0a3e pelakiuii pailOHHBIX U TOPOJICKUX Ta3eT;

B IPUOPUTETHOM IOPsIIKE oOecreurnBaTh HAAJEXKAIIYI0 pabOTy OpraHU3aluil KHUJIMIIHO -
KOMMYHaJIbHOTO  XO3SHCTBa, 3[pAaBOOXPAHEHHUs, TOPIOBIIM, YUYPSKICHUH 0Opa3oBaHus,
TPAHCIOPTHBIX M MHBIX OpraHu3alui, 00eCHeUMBAIOUMX KU3HEIEATEIbHOCTh HACEJICHUS,
Ha COOTBETCTBYIOLCH Tepputopun. TenedoHbI, CCBUIKM Ha UHTEPHET-CAWTHI YKa3aHHbBIX
OpraHu3aluil JOJDKHBI OBITh pa3MEIIeHbl Ha MHTEPHET-CaTax paii-, TOPUCIIOIKOMOB, MECTHBIX



aJIMUHUCTPALMil paiiloHOB B ropojiax, a KauecTBO pabOThl 3TUX OpTaHU3AIUN IOCTaBJICHO
Ha MOCTOSIHHBIN KOHTPOJIb;

OpPraHM30BaTh B KAXIOM  pailoHe TpPEAOCTaBJICHHUE  YCIAYI, OO0ECIeYnBaAIONMX
KHU3HEICATCTLHOCTh HACENICHUs, B TOM YHCJIEC Ha IUIATHOH OCHOBE, OPHEHTHPYSICh Ha 3aIPOCHI
JIOJICH, a TakkKe BO3MOXKHOCTH OOpallleHUs 32 OKa3aHWEM YCIYI U OTMEHBI TakoTo OoOpalieHUs
B JJICKTPOHHOMU (opMe;

CIKCTOJHO aHAJIIM3UPOBATH KAUCCTBO OKa3aHUA YCIYI HACCJICHUIO, B TOM YHCJIC C YUCTOM
KOJIMYECTBA IMOCTYIIMBIIMX >1<a.1106, U I10 pe3yjibTaTaM INpUHUMATDb MCPBI, BHOCHUTDH
B YIIOJJHOMOYCHHBIC OpTaHbl MMPCAJIOKCHUS I10 ITOBBINICHUIO 3(1)(1)61(TI/IBHOCTI/I OKa3aHHUA TaKUX

YCIIYT.

5. CoBery MunuctpoB Pecnyonmku benapych BO B3aWMOJCHCTBUHU € TOCYAapCTBEHHBIMU
opraHamMM, TOMYMHEHHBIMH  (mojoTdetHbiMH)  Ilpesupenty  Pecnybmuku — Benapycs,
Ha [IOCTOSSHHOW ~ OCHOBE  MPHUHUMATh  MEpbl [0 YIPOLIEHHWIO  MEXKBEIOMCTBEHHOTO
B3aMMOJCHCTBUS U BHYTPUOPIaHU3AUOHHON NIEATEIBbHOCTH T'OCYIApCTBEHHBIX OPTaHOB IIYTEM
OTKa3a OT U30BITOYHBIX OTYETOB M MHBIX JOKYMEHTOB (DOPMAILHOTO XapakTepa.

6. I'enepanbHoii  mpokyparype, KomuTery rocyaapcTBEHHOTO KOHTPOJsS, HHBIM
KOHTPOJIUPYIOIIMM (HaJ30pHbIM) OpTraHaM IpH OCYIUECTBJIEHUM KOHTPOJBHOM (HAA30pHOM)
JESATEIPHOCTA  HA MIOCTOSIHHOM  OCHOBE B IIPUOPUTETHOM IOPSIAKE INPUHUMAaTh  MEPHI
NpO(UIAKTUYECKOTO M MPEAYINPEIUTEIFHOTO XapaKrepa B OTHOLICHUM TPaKIaH M CYObEKTOB
X031 CTBOBaHMSI.

I'enepanbHOM  HPOKYpaType OCYLIECTBIATH HA IIOCTOSSHHOM OCHOBE  MOHUTOPUHT
oOpalleHUN, coaepX alMX KPUTUKY pabOThl MPAaBOOXPAHUTENbHBIX OpPraHOB, B TOM 4YHUCIE
pa3MEILEHHBIX B CPEICTBAX MAaccOoBOW HHQOpPMALMU U MIOOANBHOM KOMIBIOTEPHOH CeTH
Wutepuer. B ciydae BbIsSBICHUS HapylleHUH oOecreuuBaTh BOCCTAHOBJICHHME 3aKOHHOCTH
Y NIPUBJICYEHN € BUHOBHBIX JIOJDKHOCTHBIX JIUI K OTBETCTBEHHOCTH.

7. PyKOBOIUTENSIM TOCYIAPCTBEHHBIX OPTaHOB HMCKIIOYUTH (JAKTHI Tepeiayd HMPHHSATUS
pEIIEHN U COITIaCOBAHUS BOIIPOCOB, BXOASANMX B KOMIIETCHIIMIO COOTBETCTBYIOIEIO OpTaHa,
Ha BBILLIECTOSAIIMN YPOBEHb.

8. KoHTpousb 3a BBINOJIHEHHEM HacTosel J{MpeKTHBBI BO3JIOXKHUTH HAa AIMHUHHCTDPAIUIO
[pesunenta Peciyonuku benapyce.

Ilpe3uoenm Pecnyonuku benapyco A.Jlykawenko



